Use one of the following questions to guide a post-service reflection essay, paper,
presentation or discussion. Or, present your students with two or three questions
and allow them to choose one to guide their reflection activity.

¢

Choose three words that best describe your Service Learning experience, and
develop an essay around these words.

Think back to your attitude about Service Learning prior to your experience.
Did your experience change or confirm your attitude? Describe your experi-
ences as you answer this question.

Based on your Service Learning experience, discuss the problems that your
project/placement site addressed. What do you think might be a good way to
solve the problems that your service organization addresses? How did you
address these issues during your project? Did your project address a symp-
tom or a root cause?

How is your service organization important to the people it serves? What
changes would you suggest to the director or the Board of Directors? What
was your role in the agency’s delivery of services?

Do you have more or less sympathy/understanding for the problem you ad-
dressed than you did before your Service Learning experience?

Did you take risks or did you play it safe during this experience? How were
you challenged? How did you grow? How did this experience impact the way
you see yourself or the world?

What was the best experience during your Service Learning project? What
was the worst experience? How would you approach this project or another
project differently next time?

Did the Service Learning experience impact the way that you are thinking
about potential careers? If so, how? Describe what you did during your ex-
perience, the issues you were exposed to, the skills that you gained, and/or
the discussions you had that impacted your thinking about careers.

Did your Service Learning experience change your understanding of the
course content? What civic responsibility does the community have in regards
to your social problem? How has your Service Learning experience and
course knowledge shaped your perspective and understanding of your social
problem?

Adapted from the Service Reflection Toolkit. Northwest Service Academy, Portland, Oregon.
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