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Operating System Fundamentals||
1 Credit
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Description

After successful completion of this course, the student will be able to explain how to support hard drives,
manage memory, maintain, and troubleshoot Windows. This course is designed to meet the needs of students
who want to work toward A+ certification. This course may be completed in fewer than 14 weeks and may be
started at any time during the school year. All of the work for this course (except tests) may be done outside of
classif the student has the appropriate operating systems. Prerequisite: CMSY-142.

Overall Course Obijectives

Upon completion of this course, the student will be able to:

Explain how to support hard drives.

Explain how DOS and Windows view and manage memory in various Windows operating systems.
Use tools for maintenance, troubleshooting, and performance monitoring in Windows.

Explain how viruses work and how to protect against them.

Explain how to connect and share resources over aLAN and control a computer remotely.

Explain how to connect to the Internet using Windows.

Recognize the meaning of error messages and explain what to do to correct the error.

Create and use Windows rescue disks.

Explain how the Windows registry is organized and how to edit the registry.
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Maijor Topics

I. Supporting Hard Drives
a. Virusesand other computer infestations
I1.  Windows on a Network

a. Networking basics
b. Addressing on a network
c. Connecting to a network and sharing resources
d. Remote accessto a network

I11.  Windows on the Internet
a. The OSI Model applied to a TCP/IP Network
b. Connecting to the Internet using a dial-up connection
c. Supporting Internet clients

V. Managing and Troubleshooting Windows
a. Troubleshooting the Windows boot process

Cour se Reguirements

Grading/exams. Specific assignments and procedures for evaluating student performance in the class will be
described in the individual class syllabus, but will include the following:

* Multiple choice, true/false tests
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Other Course Infor mation

Call 443-518-4876 between 9 a.m. and 3 p.m. for more information about this course.
This courseis abusiness elective.
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