Help and Advice
1. We suggest that you buy a notebook with dividers for the various parts of your course. Print all of the course materials and keep them in your divided notebook.
1. Check your course website daily. Look for course updates, new mail, or new postings to Discussions.
1. You are encouraged to use the built-in Help feature of CE6 before calling the help desk line. At the top of your course homepage, you will find a link called “Help.” This CE6 Help provides step-by-step instructions for how to use the tolls and features of CE6. Once you are in Help, click on “HELP INDEX” at the top of the page for a complete listing of Help instructions.
1. You can also access the Student Guide and CE6. Check log on instructions on the log in page.
1. To learn about what types of help are available to you, visit the Distance Learning home page and read through the technical information under the heading “Technical Requirements For Online Courses.”
1. If you have technical problems or cannot log in, contact the HCC Technology Help Desk by submitting this form. You also may contact the Help Desk by phone at 410-772-4444.
NOTE: If you are having problems logging on, please check your browser settings and make sure Internet Service is operating before you contact the Help Desk.
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